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**DISCLAIMER: THIS DOCUMENT IS FOR INFORMATIONAL PURPOSES ONLY. COMMPORT COMMUNICATIONS 

INTERNATIONAL, INC. DISCLAIMS ALL LIABILITY STEMMING FROM THE USE OF THIS DOCUMENT. THE CONTENT IS PROVIDED 

"AS IS" AND NO REPRESENTATIONS ARE MADE THAT THE CONTENT IS ERROR-FREE. THE TERMS AND CONDITIONS OUTLINED 

BELOW ARE STANDARD AND APPLY TO ALL USERS OF OUR SOFTWARE AS A SERVICE (SAAS) PLATFORM.** 

Last updated May 1, 2024 

1. AGREEMENT TO TERMS.  These Terms of Use constitute a legally binding agreement made between you and Commport 

Communications International, inc. (“Commport”), concerning your access to and use of the website and/or the Services, as well 

as any other media form, media channel, mobile website or mobile application related, linked, or otherwise connected thereto 

(collectively, the “Site”). We are registered in Ontario, Canada and have our registered office at 155 Engelhard Drive, Aurora, 

Ontario, Canada. You agree that by accessing the Site, you have read, understood, and agree to be bound by all of these Terms 

of Use. IF YOU DO NOT AGREE WITH ALL OF THESE TERMS OF USE, YOU ARE EXPRESSLY PROHIBITED FROM USING THE SITE AND 

MUST DISCONTINUE USE IMMEDIATELY.  Supplemental terms and conditions or documents posted on the Site from time to time 

are hereby expressly incorporated herein by reference. We reserve the right, in our sole discretion, to make changes or 

modifications to these Terms of Use at any time and for any reason. We will alert you about any changes by updating the “Last 

updated” date of these Terms of Use, and you waive any right to receive specific notice of each such change. Please ensure you 

check the applicable Terms every time you use our Site so you understand which Terms apply. You will be subject to, and will be 

deemed to have been made aware of and to have accepted, the changes in any revised Terms of Use by your continued use of 

the Site after the date such revised Terms of Use are posted.  The information provided on the Site is not intended for distribution 

to or use by any person or entity in any jurisdiction or country where such distribution or use would be contrary to law or 

regulation or which would subject us to any registration requirement within such jurisdiction or country. Accordingly, those 

persons who choose to access the Site from other locations do so on their own initiative and are solely responsible for compliance 

with local laws, if and to the extent local laws are applicable. 

 

2. INTELLECTUAL PROPERTY RIGHTS.  Unless otherwise indicated, all materials on this Site, including, without limiteation, all 

copyrights, trademarks, logos, source code, databases, functionality, software, designs, audio, video, text, images,  graphics, 

posts, blogs and other elements (collectively, the “Content”) are owned and controlled by Commport or licensed to Commport, 

and are protected by copyright and trademark laws and various other intellectual property rights and unfair competition laws of 

Canada, international copyright laws, and international conventions. Except as stated in these Terms, none of the Content on this 

Site may be copied, reproduced, used for the creation of derivative works, distributed, republished, downloaded, displayed, 

posted, framed, deleted or transmitted in any form or by any means, including, but not limited to, electronic, mechanical, 

photocopying, recording or otherwise, without the prior written permission of Commport or the copyright owner. You also may 

not, without Commport’s permission, “mirror” any Content contained on this Site on any other server. Any unauthorized use of 

any material contained on this Site may violate copyright laws, trademark laws, laws of privacy and publicity, and communications 

regulations and statutes.  You acknowledge and agree you do not acquire any title or property rights in or to the Site or any 

intellectual property related thereto, you are granted a license to use the Intellectual Property only in so far as it relates to the 

business you do with Commport, and upon termination of any Services, you will destroy or return all copies of any Commport 

Intellectual Property.  You also hereby acknowledge and agree that you shall have no right, title or interest in or to IP (“Internet 

Protocol”) addresses assigned to you, and Commport may change such address, upon notice of such change. 

 

3. USER REPRESENTATIONS.  By using the Site, you represent and warrant: (1) you have the legal capacity and you agree to 

comply with these Terms of Use; (2) you are not a minor in the jurisdiction in which you reside; (3) you will not access the Site 

through automated or non-human means, whether through a bot, script or otherwise; (4) you will not use the Site for any illegal 

or unauthorized purpose; and (5) your use of the Site will not violate any applicable law or regulation.  Commport does not 

warrant the content, availability, accuracy, or any other aspect of any information including, without limitation, all data, files, and 

all other information or content in any form or any type, accessible or made available to or by you through use of the Site. 

Commport shall be permitted from time to time to interrupt Services in order to provide maintenance to the Site. You hereby 

agree to waive all other warranties and conditions, express, implied or statutory, including any warranty of merchantability, 



 

fitness of particular purpose, or availability or reliability of the Site. If you provide any information that is untrue, inaccurate, not 

current, or incomplete, Commport has the right to suspend or terminate your account and refuse any and all current or future 

use of the Site or any portion thereof. 

 

4.  USER RESPONSIBILITIES.  You are responsible for the use and compatibility of all equipment or software not provided by 

Commport and are liable for all costs to troubleshoot difficulties with the Site caused by equipment or software not provided by 

Commport.  Commport shall not be responsible if any changes with the Site cause equipment or hardware not provided by 

Commport to become obsolete, require modification or attention, or otherwise affect performance of same.  You shall not, nor 

permit or assist others to, use the Site for any purpose other than that for which it is intended and designed, maintain a suitable 

environment for equipment as may be specified by Commport, and not alter, tamper with or attempt to repair the Site or 

equipment provided by Commport.  If you are in breach of any of these requirements, Commport shall be released from any 

obligation or liability, including any warranty with respect to the Site and/or equipment, and you will be liable for all damages, 

losses or costs incurred by Commport.  

5.  FEES AND PAYMENT.  Commport’s Service rates are fixed for an Initial Term.  Prior to any Renewal Term, Commport retains 

the right to adjust rates at its own discretion subject to thirty (30) days’ notice. Rates do not include any applicable taxes. 

Commport issues invoices for Services on a monthly basis.  Unless otherwise stipulated under formal agreement, payment of 

invoices shall be due thirty (30) days from date of the invoice.  Late payments shall bear interest at the rate of one and one-half 

percent (1.5%) per month or part thereof (19.56% per year) calculated from the invoice date.  In the event of non-payment of an 

invoice within thirty (30) days of the date of issuance of the invoice, Commport may, at its own discretion, in addition to the 

above noted late payment fees and to all other legal rights, suspend or terminate any or all Services.  You agree to be responsible 

for the payment of reasonable attorney’s fees and costs incurred by Commport in connection with the recovery of any amounts 

due hereunder. Commport issues invoices electronically (.pdf format).  Invoices requested in paper format and delivered via the 

Post Office will incur additional fees. Commport accepts the following forms of payment; cheque, credit card, EFT and wire 

transfer. In the event of payment by international wire transfer, Commport will seek reimbursement of the bank fee(s) from you, 

and such fee(s) will be added to a next invoice (as per billing period) whatever may be the case.  

6.  CANCELLATION.  If you are unsatisfied with our services, please email us at marketing@commport.com or call us at (905) 

727-6782. Unless otherwise stipulated under formal agreement, Commport has the right to terminate Services in whole or in part 

upon thirty (30) days’ written notice in the event Commport ceases to offer the Services in whole or in part, upon ten (10) days’ 

written notice in the event you violate any provision of the Service Terms or become subject to any bankruptcy or insolvency 

proceedings under federal or provincial statute, become insolvent or subject to direct control by a trustee, receiver or similar 

authority, if your account with Commport is no longer in good standing, or without cause upon ninety (90) days’ written notice.  

You have the right to terminate Services upon ninety (90) days’ written notice to Commport prior to the end of a Term. Upon 

termination, you shall immediately cease usage of the Services and take necessary steps to prohibit further use of the Site. 

Termination for any reason shall not relieve you from any liability, including amounts owing, accrued hereunder prior to the time 

that such termination becomes effective, or for Early Termination fees. You have the right to terminate Services, with cause, upon 

thirty (30) days’ written notice in the event Commport fails to furnish the Services, and Commport has been notified in writing of 

its default and has been given no less than thirty (30) days to remedy the issue.   

7.  PROHIBITED ACTIVITIES.  You may not access or use the Site for any purpose other than that for which the Site is intended. 

The Site may not be used in connection with any commercial endeavors except those specifically endorsed or approved by 

Commport. 

8.  USER GENERATED CONTRIBUTIONS.  Commport may provide you with the opportunity to create, submit, post, transmit, 

perform, publish, and distribute content and materials to the Site, including but not limited to text, writings, video, audio, 

photographs, graphics, comments, suggestions, data, files or personal information or other material (collectively, 

"Contributions"). Any Contributions may be treated in accordance with Commport’s Privacy Policy. You represent and warrant 

that any Contributions made or submitted by you are not false, inaccurate, or misleading, and do not violate, or link to material 

that violates, any provision of these terms, applicable laws, regulations, or rights. 



 

9.  CONTRIBUTION LICENSE.  You agree Commport may access, store, process, and use any information and personal data you 

provide following the terms of Commport’s Privacy Policy and your choices (including settings). By submitting suggestions or 

feedback regarding the Site, you agree Commport can use and share such feedback for any purpose without compensation to 

you. Commport does not assert any ownership over your Contributions. You retain full ownership of all of your Contributions and 

any intellectual property rights or other proprietary rights associated therewith. Commport is not liable for any statements or 

representations in Contributions provided by you in any area on the Site. You are solely responsible for your Contributions to the 

Site, and you expressly agree to exonerate Commport from any and all responsibility and to refrain from any legal action against 

Commport regarding your Contributions. 

10. SUBMISSIONS. You acknowledge and agree any questions, comments, suggestions, ideas, feedback, or other information 

regarding the Site ("Submissions") provided by you to Commport are non-confidential and shall become Commport’s sole 

property.  

11. SITE MANAGEMENT. We reserve the right to: (1) monitor the Site for violations of these Terms of Use; (2) take appropriate 

legal action against anyone who, in our sole discretion, violates the law or these Terms of Use, including without limitation, 

reporting such user to law enforcement authorities; (3) in our sole discretion and without limitation, refuse, restrict access to, 

limit the availability of, or disable (to the extent technologically feasible) any of your Contributions or any portion thereof; (4) in 

our sole discretion and without limitation, notice, or liability, remove from the Site or otherwise disable all files and content 

excessive in size or in any way burdensome to our systems; and (5) otherwise manage the Site in a manner designed to protect 

our rights and property and to facilitate the proper functioning of the Site. 

12. TERM AND TERMINATION. These Terms of Use shall remain in full force and effect while you use the Site. Without limiting 

any other provision of these Terms of Use, Commport reserves the right to, in our sole discretion and without notice or liability, 

deny access to and use of the Site (including blocking IP addresses), to any person for any reason or for no reason, including 

without limitation, for breach of any representation, warranty, or covenant contained in these Terms of Use or of any applicable 

law or regulation. Commport may terminate your use or participation in the Site or delete any Submissions made by you at any 

time, without warning, in our sole discretion. 

13. MODIFICATIONS AND INTERRUPTIONS.  Commport reserves the right to change, modify, or remove contents of the Site at 

any time or for any reason at its sole discretion without notice. Commport also reserves the right to modify or discontinue all or 

part of the Site without notice at any time. Commport will not be liable to you or any third party for any modification, price 

change, suspension, or discontinuance of the Site. Commport cannot guarantee the Site will be available at all times. We may 

experience hardware, software, or other problems or need to perform maintenance related to the Site, resulting in interruptions, 

delays, or errors. Commport reserves the right to change, revise, update, suspend, discontinue, or otherwise modify the Site at 

any time or for any reason without notice to you. You agree  Commport has no liability whatsoever for any loss, damage, or 

inconvenience caused by your inability to access or use the Site during any downtime or discontinuance of the Site. Nothing in 

these Terms of Use will be construed to obligate Commport to maintain and support the Site or to supply any corrections, 

updates, or releases in connection therewith.  

14. GOVERNING LAW. These Terms of Use shall be governed by and defined following the laws of Canada, and you irrevocably 

consent the Courts of Ontario shall have exclusive jurisdiction to resolve any dispute which may arise in connection with these 

Terms of Use.  

15. CORRECTIONS. There may be information on the Site that contains typographical errors, inaccuracies, or omissions, including 

descriptions, pricing, availability, and various other information. Commport reserves the right to correct any errors, inaccuracies, 

or omissions and to change or update the information on the Site at any time, without prior notice.    

16. DISCLAIMER. THE SITE IS PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE  YOUR USE OF THE SITE WILL BE AT 

YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS,  IMPLIED, OR 

STATUTORY, IN CONNECTION WITH THE SITE AND YOUR USE THEREOF, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE MAKE NO 

WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SITE’S CONTENT OR THE CONTENT OF 

ANY WEBSITES LINKED TO THE SITE AND WE WILL ASSUME NO LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR 

INACCURACIES OF CONTENT AND MATERIALS, (2)  PROPERTY DAMAGE OF ANY NATURE WHATSOEVER RESULTING FROM YOUR 



 

ACCESS TO AND USE OF THE SITE, (3) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL 

PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (4) ANY INTERRUPTION OR CESSATION OF 

TRANSMISSION TO OR FROM THE SITE, (5) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO 

OR THROUGH THE SITE BY ANY THIRD PARTY, AND/OR (6) ANY ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS OR 

FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED, TRANSMITTED, OR 

OTHERWISE MADE AVAILABLE VIA THE SITE.    

17. LIMITATIONS OF LIABILITY. In no event will Commport, or its directors, employees, subsidiaries, partners, or licensors have 

any liability whatsoever, under any circumstances, for special, indirect, consequential, incidental or exemplary damages, for any 

use of this Site, including any lost profits, lost revenue, business interruption, loss of programs or other data on your information 

handling system or otherwise, or for claims by third parties, whether based on tort or breach of contract claims or on any other 

basis, even if we are advised of the possibility of such damages.     

18. INDEMNIFICATION. By using this Site, you agree to indemnify Commport, its subsidiaries, partners, affiliates, agents, 

consultants, sponsors, advertisers and licensors, and their respective officers, directors, employees, shareholders, agents and 

representatives (collectively, the “Released Parties”), and hold the Released Parties harmless from and against any loss, damage, 

liability, claim, or demand, including reasonable attorneys’ fees and expenses, arising from your use of this Site, Content, Services, 

or other materials, your breach of any term or condition contained in these Terms or any other agreement applicable to any 

specific services, functions or areas of this Site, or your submission of information or materials to Commport by any means or 

from any person’s use of any account or password you maintain with Commport or this Site, regardless of whether such use is 

authorized by you. By using this Site, or submitting any ideas and/or related materials to Commport, you hereby agree to release 

the Released Parties from any and all claims, demands, debts, obligations, damages (actual or consequential), costs, and expenses 

of any kind or nature whatsoever, whether known or unknown, suspected or unsuspected, disclosed or undisclosed, that you 

may have against them arising out of or in any way related to such disputes and/or to any Services or to any disputes regarding 

use of ideas and/or related materials submitted to Commport. 

19. CONFIDENTIALITY. “Confidential Information” means any non-public business information, know-how, trade secrets or other 

information disclosed by one party to the other party. For certainty, Confidential Information of Commport includes, but is not 

limited to, all non-public information regarding Commport, its intellectual property or its services, prices, design and development 

data, engineering details, sales and marketing plans, information marked as “confidential” or “proprietary” or similarly marked, 

or any information that, if disclosed, might be competitively detrimental to Commport.  You may be given access to Commport 

confidential information through the Site. You may not disclose Commport confidential information to any third party without 

the written consent of Commport. You must protect Commport confidential information with at least the same degree of care  

accorded to your confidential information, but in no event less than reasonable care.  You may enter into separate non-disclosure 

agreements with Commport governing specific disclosures. To the extent the terms governing a specific disclosure are more 

restrictive than the terms in this paragraph, the more restrictive terms will control for the specific disclosure.  Violation of this 

Term by you shall be deemed to constitute a material breach of these Terms and shall give Commport the right to seek immediate 

injunctive relief in addition to all other available remedies at law and in equity.    

20. USER DATA. You retain exclusive ownership of all right, title and interest in all data made available to or by you through use 

of the Site.  You grant Commport a non-exclusive, worldwide, royalty-free license to use, copy, transmit, sublicense, index, store, 

aggregate, publish, distribute, and display your data solely as required to perform the Services. Commport will not otherwise use 

or disclose your data. You are responsible for the content, accuracy, appropriateness, and legality of your data and any other 

information you access using the Site. You represent and warrant compliance with all applicable laws with respect to your use of 

the Site and your collection, transfer, use, and disclosure of any personal information in connection with the Site, including by 

obtaining all required consents from individuals to transfer such personal information to Commport and to allow Commport to 

process such information for the purpose of providing Services. Commport implements and maintains reasonable administrative, 

physical, and technical safeguards intended to protect against loss, theft, or unauthorized access to, use, disclosure, alteration, 

or destruction of data. Commport will cooperate in good faith to investigate the cause of any Data Breach, take reasonable steps 

to mitigate its impact, and comply with its notification obligations under applicable laws.   

21. PASSWORD AND USER NAME. Access to some Content and other materials and use of some Services are password controlled 

and accessible to registered users only. You certify all information provided in the registration process is accurate and correct. If 



 

you are registering or conducting other transactions on behalf of your company, you represent and certify you are an authorized 

representative of your company with the right to bind your company to these Terms (and any additional terms necessary for 

access to password-controlled content or Services). You are solely responsible for maintaining the confidentiality of your account 

information, including, without limitation, your user name and password. You are solely responsible for any and all activities that 

occur under your user name and password. You agree to notify Commport immediately of any unauthorized use of your user 

name, password or account or any other breach of security. Commport will not be liable for any loss you may incur as a result of 

someone else using your user name, password or account, either with or without your knowledge. You will be held liable for 

losses incurred by Commport as a result of the misuse of your user name, password or account. 

22. ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES. Visiting the Site, sending us emails, and completing 

online forms constitute electronic communications. You consent to receive electronic communications, and you agree all 

agreements, notices, disclosures, and other communications we provide to you electronically, via email and on the Site, satisfy 

any legal requirement that such communication be in writing. YOU HEREBY AGREE TO THE USE OF ELECTRONIC SIGNATURES, 

CONTRACTS, ORDERS, AND OTHER RECORDS, AND TO ELECTRONIC DELIVERY OF NOTICES, POLICIES, AND RECORDS OF 

TRANSACTIONS INITIATED OR COMPLETED BY US, THE SERVICES, OR VIA THE SITE. You hereby waive any rights or requirements 

under any statutes, regulations, rules, ordinances, or other laws in any jurisdiction which require an original signature or delivery 

or retention of non-electronic records, or to payments or the granting of credits by any means other than electronic means.  

23. MISCELLANEOUS. Our failure to exercise or enforce any right or provision of these Terms of Use shall not operate as a waiver 

of such right or provision. These Terms of Use operate to the fullest extent permissible by law. We may assign any or all of our 

rights and obligations to others at any time. We shall not be responsible or liable for any loss, damage, delay, or failure to act 

caused by any cause beyond our reasonable control. If any provision or part of a provision of these Terms of Use is determined 

to be unlawful, void, or unenforceable, that provision or part of the provision is deemed severable from these Terms of Use and 

does not affect the validity and enforceability of any remaining provisions. There is no joint venture, partnership, employment or 

agency relationship created between you and us as a result of these Terms of Use or use of the Site. You agree these Terms of 

Use will not be construed against us by virtue of having drafted them. You hereby waive any and all defenses you may have based 

on the electronic form of these Terms of Use and the lack of signing by the parties hereto to execute these Terms of Use. 

24. CONTACT US. To resolve a complaint regarding the Site or receive further information regarding use of the Site, please contact 

us at (905) 727-6782  Ext.  2200 / marketing@commport.com. 

 


